
Przedsiębiorstwo Nasiennictwa Ogrodniczego i Szkółkarstwa w Ożarowie 

Mazowieckim Sp. z o.o. 

ul. Żeromskiego 3, 05-850 Ożarów Mazowiecki 

NIP: PL8943052641, Regon: 022407374, KRS: 0000504994,  

kapitał zakładowy: 300 000,00 PLN opłacony w całości 

www.pnos.pl 

 

 

GENERAL TERMS AND CONDITION OF SALE 

the company Przedsiębiorstwo Nasiennictwa Ogrodniczego i Szkółkarstwa in  

Ożarów Mazowiecki Z o.o. with headquarters in Ożarów Mazowiecki 

of 29 October 2019 

 

§ 1 

General provisions 

1. These General Terms and Conditions of Sale and Delivery (hereinafter: GTCS) 

define the rules of conclusion contracts for the sale and delivery of goods 

placed on the market by the company Przedsiębiorstwo Nasiennictwa 

Ogrodniczego in Ożarów Mazowiecki Ltd. with its registered office in Ożarów 

Mazowiecki (ul. Żeromskiego 3, 05-850 Ożarów Mazowiecki), entered in the 

Register of Entrepreneurs of the National Court Register under the number KRS 

0000504994, with tax identification number NIP 8943052641 and REGON 

022407374 (hereinafter: PNOS). 

 

2. Whenever one of the following terms is used in GTCS, it should be understood 

as follows: 

a. Goods – all goods placed on the market by PNOS, and in particular 

seeds (including vegetables, flowers, herbs, grasses, etc.), cuttings and 

other goods in the current PNOS offer, 

b. Processing – processing of the Good, including in particular lifting 

processes its quality (e.g. processes related to seed refining), 

c. Agreement – a mutual agreement concluded by PNOS with the 

Customer, according to which The customer acquires ownership of 

certain Goods, and PNOS receives a benefit mutual, in particular the 

sales contract, delivery contract and any other a contract named or 

unnamed with similar legal effects, 

d. Price – the price or remuneration due to PNOS from the Customer for 

the performance of the Contract, 

e. Customer – entrepreneur within the meaning of art. 431 of the Civil 

Code, with which PNOS concludes a Contract, including an individual 

farmer, 

f. Website – PNOS or the Customer; PNOS and the client (depending on 

the context), 

g. Producer – entity producing Goods, or entity packing Goods on PNOS 

order or entity processing the Goods, 

h. Price list – a price list published by PNOS containing information about 

Goods and about the prices of the Goods, 
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i. Website – website operated at http://www.pnos.pl/ , to which PNOS is 

entitled. 

j. Sales Representatives – persons employed by PNOS or with whom 

PNOS has a signed contract in any form, whose task is to present PNOS 

commercial offer in Poland and abroad, 

k. Business Terms – individual terms presented to Customers with whom 

PNOS conducts constant cooperation in the field of trade in Goods, 

l. Season – the period from October 1 of a given year to September 30 

of the following year. 

m. Central Warehouse – PNOS warehouse located in Lublin, zip code 20-

445, street Zemborzycka 110. 

 

3. Subject to paragraph 5 below the GTCS apply to all Agreements concluded 

by PNOS, unless the Parties have agreed otherwise in writing under the pain of 

nullity.  

 

4. In the event of a conflict between the content of the Agreement concluded 

in writing and the GTCS, the parties shall be GTCS related only to the extent 

not contradictory to the Agreement. 

 

 

5. GTCS do not apply to Agreements concluded through the store maintained 

on the website http://www.epnos.pl/. Conditions the sale and delivery of 

Goods via the online store are regulated in the regulations published on the 

website http://www.epnos.pl/.  

§ 2 

OWS delivery and publication 

1. PNOS shall deliver OWS to the Customer by publishing the current version of 

the OWS on the Website Website. The customer can download the GTCS from 

the Website. 

2. At the Customer's request, PNOS shall deliver the GTCS to the Customer by 

sending them by post via electronic mail or printout. 

 

§ 3 

Offers and orders 

1. PNOS sells goods wholesale and retail on the terms set out in the GTCS. 

2. Price lists and marketing materials provided to the Customer do not constitute 

an offer within the meaning Art. 66 § 1 of the Civil Code. PNOS is not 

responsible for the content of Price Lists. 

http://www.pnos.pl/
http://www.epnos.pl/
http://www.epnos.pl/
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3. PNOS submits offers after receiving an invitation from the Customer to submit 

an offer, and in particular the request for quotation. Every offer submitted by 

PNOS is binding the parties to the GTCS. 

4. The PNOS offer is valid for a period of 7 days from the date of its submission to 

the Customer, unless another results from the content of the offer. 

5. The pro forma invoice issued by PNOS constitutes an offer within the meaning 

of art. 66 § 1 Civil Code. 

6. PNOS submits offers in writing, including via e-mail. 

7. An order placed with PNOS by a Customer that does not constitute a 

response to a PNOS offer is an offer. Confirmation of order acceptance 

constitutes acceptance of the offer. 

8. The Parties accept placing orders in the following forms: 

a. in person at the PNOS sales office at ul. Żeromskiego 3, 05-850 in 

Ożarów Mazowiecki,  

b. by phone at the following numbers: +48 607 557 773, +48 502 528 867, 

+48 665 606 966, + 22 733 75 00, 

c. via e-mail to the following address: bok@pnos.pl, 

d. by post to the address ul. Żeromskiego 3, 05-850 Ożarów Mazowiecki, 

e. through PNOS Sales Representatives. 

9. At the request of PNOS, the Customer is obliged to send the order in writing. 

10. The order should contain the following information: 

a. the client's company and contact details, 

b. NIP number or other appropriate number if the customer is an active 

VAT taxpayer, 

c. specification of the ordered Goods and quantity of the ordered Goods 

(weight, quantity pieces etc.) 

d. or seeds: name of the variety ordered, package size and form seeds 

(e.g. enveloped, on tape), 

e. the term of the contract, 

f. place and terms of delivery of the Good or place of receipt of the 

Good by the Customer, 

g. form and method of payment. 

11. Customer's order, to whom PNOS presented individual Business Terms and 

Conditions for The season can be completed despite not meeting all the 

conditions specified in paragraph 10 above. 

12. PNOS is not obliged to confirm acceptance of the order. At the customer's 

request, or if PNOS deems it appropriate, within 7 days of receipt PNOS orders 

are confirmed or refused by the customer order confirmation. 

13. PNOS reserves the right to forward the order to a regional distributor PNOS 

goods. Sett. 12 above shall apply accordingly. 

14. PNOS may make the acceptance of an order subject to confirmation of the 

data referred to in paragraph. 10 if he has doubts as to their regularity. 

mailto:bok@pnos.pl
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§ 4. 

Conclusion of the Agreement 

1. The contract is treated as concluded when the offer is accepted by one of 

the Parties submitted by the other Party. § 3 item 12 sentences 2 applies. 

2. The Customer placing an order after PNOS has submitted an offer for a given 

one The goods constitute acceptance of the offer and are treated as 

acceptance of all its conditions. 

3. If in the event referred to in para. 2 above, the content of the customer's order 

is not in accordance with the content of the PNOS offer, the Customer's order 

is the offer. 

4. In the case referred to in § 3 para. 12 or § 4 paragraph 3 the Agreement is 

concluded when: 

a. confirmation of order acceptance; confirmation of order acceptance by 

PNOS constitutes acceptance of the offer; 

b. accession by PNOS to performance of the Agreement; in this case, 

confirmation acceptance of the order by PNOS is not necessary to 

conclude the Agreement 

5. If the order confirmation referred to in paragraph 4 lit. and above is not 

compatible with the content of the order, but does not change the terms of 

the contract to a significant extent, the site are bound by the Agreement, 

including changes resulting from the order confirmation, unless the customer 

immediately opposes the changes. 

6. The contract may be concluded subject to (suspension or termination) 

payment by the Customer an advance payment in the amount set by PNOS 

or from the provision of security payments in the form indicated by PNOS. 

7. The Customer may withdraw from the Agreement and request the return of an 

advance within 14 days from the date of conclusion Agreements, provided 

that PNOS did not proceed to perform the Agreement at that time. 

 

§ 5 

Deliveries of Goods 

1. If the Agreement does not stipulate that the Customer receives the Goods in 

the Warehouse Central, PNOS is obliged to deliver the Goods to the 

customer's headquarters, unless in The contract indicates a different place of 

delivery. PNOS delivers Goods depending on them sizes by Poczta Polska or a 

forwarding company (hereinafter: Supplier). Risk accidental loss or damage of 

the Good shall pass to the Customer upon receipt Goods in the Central 

Warehouse or other place specified in the Agreement 

2. Goods are delivered to the Customer once or in divided deliveries 

depending on their availability and size. 

3. Subject to paragraph 4 below, PNOS delivers the Goods at its own 

expense 
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4. If the value of the delivered Goods does not exceed a specified amount 

set out in the PNOS Commercial Terms or Price List, the customer bears the 

delivery costs 

5. The goods are delivered by PNOS in standard packaging in accordance 

with applicable regulations. Packaging is not returnable and the cost is 

charged to PNOS, unless otherwise agreed in the Contract. If the Parties 

agreed in the Agreement on a specific type of packaging tailored to the 

individual needs of the Customer, he is obliged to reimburse the 

packaging costs 

6. The Customer is obliged to collect the Goods immediately after 

notification of delivery, unless it has been received directly from the 

Delivery Agent. In the case of postal items, the Customer is obliged to 

collect the Goods within 3 days from the date of notification by the 

Deliverer. 

7. Goods not picked up by the Customer and returned to PNOS by the 

Deliverer may be sold to another Customer. In this case, PNOS retains the 

right to seek compensation for damage resulting from the Customer's 

failure to perform its obligation. 

8. In the event of the sale of the Goods referred to in paragraph 7, the 

Agreement shall be considered terminated in full or in a relevant part. 

9. The Customer may request the re-dispatch of Goods unclaimed but not 

collected by PNOS in accordance with paragraph 7 above. In this case, 

the Customer is obliged to pay the costs of the delivery not received and 

to cover the costs of the next delivery in advance. 

10. If the Customer agrees to collect the Good in the Central Warehouse or in 

another place, the Customer is obliged to collect the Good within 3 days 

of informing him that the Good is ready for collection. Sett. 7-9 above shall 

apply accordingly 

11. Together with the Good, the Customer receives a delivery note and a VAT 

invoice covering the amount of the Price and any delivery costs, 

packaging, etc. In the case of partial deliveries, PNOS invoices each 

delivery separately. 

§ 6 

Goods delivery date 

1. PNOS is obliged to deliver the Goods or make the Goods available for 

collection at the place indicated in the Agreement within 14 days from the 

date of conclusion of the Agreement, unless a different date has been set 

in the Agreement 

2. The Customer acknowledges that the Goods are issued in accordance 

with PNOS rules applicable to inventory disposal. For this reason, PNOS shall 

not be liable for any delay in delivery due to a lack of availability and 

results of the quality assessment of the Goods 
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3. In the cases referred to in para. 2 and 3 above, PNOS will immediately 

inform the customer of the delay, providing a predictable delivery date. 

 

§ 7 

Receipt of Goods 

1. All delivered Goods should be checked by the Customer upon receipt in 

terms of type, quantity and quality in the presence of a PNOS 

representative or Deliverer in order to determine whether the Goods 

delivered or issued are in accordance with the Agreement. The Customer 

is obliged in particular to check: the condition of the shipment and the 

quality, quantity and assortment of the Good 

2. If it is found that the delivered Goods differ in terms of type, quantity or 

quality from the established requirements or that damage to collective or 

unit packaging is visible, the Customer is obliged to prepare photographic 

documentation and damage report upon receipt of the Goods. The 

damage report must be forwarded to the Deliverer and PNOS. 

3. If the Customer fails to meet the requirements referred to in paragraph 2 

above, PNOS shall not be liable for any defects or deficiencies in the 

Goods that may have arisen during transport. 

4. PNOS shall not be liable for any damage, deterioration or damage to the 

Goods resulting from the deliverer's action or omission 

5. In the Agreement, the Parties may agree that the Goods will be insured by 

PNOS at the Customer's expense for the time of delivery. 

 

§ 8 

Prices and payment terms 

1. The price of the Good results from the Price List, unless the Agreement 

provides otherwise. PNOS reserves the right to draw up Price Lists containing 

Prices for specific Customers. 

2. PNOS reserves the right to change the Price List at any time, of which he will 

inform Customer no later than on the eve of the new Price List. For complex 

orders before the new Price List enters into force, the current Price List shall 

apply. 

3. Unless otherwise specified in the Agreement, the Customer is obliged to pay 

the Price on time resulting from a VAT invoice, unless the Goods are delivered 

on delivery (payment on delivery). 

4. If the Price has not been paid in cash, the Customer is obliged to pay the 

Price by bank transfer to the bank account number indicated on the VAT 

invoice on time on the invoice. 

5. The payment day is the day the Price is credited to the PNOS bank account 

provided on the invoice or the day of payment in cash. 
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6. If the Customer has not paid within the Price, PNOS has the right 

a. to calculate statutory interest for delay 

b. suspension of performance of other Agreements concluded with the 

Customer until the payment of Prices from all Agreements concluded 

with the Customer within the time limit specified by PNOS; until then, 

PNOS's obligations under the Agreements concluded are not due 

7. f - in the case referred to in par. 6 lit. b above - the Customer will not pay the 

Prices from all concluded Agreements, PNOS may provide the Customer with 

an additional 7-day payment deadline with the risk that failure to pay will 

entitle PNOS to withdraw from the Agreements. In the event of the ineffective 

expiry of the additional deadline, PNOS will be entitled, at its option, to 

withdraw from the Agreements or to seek payment prices. In both cases, 

PNOS retains a claim for damages. 

8. PNOS counts any amount received first against any interest owed without 

having to make a statement in this regard. The above PNOS privilege is not 

disabled if the Customer indicates which debt he wants to satisfy. 

9. In the event that the Customer delays payment for the Goods for more than 

30 days, PNOS is entitled to withdraw from the Agreement. In the event of 

withdrawal from the Agreement, the Customer is obliged to return the 

delivered Goods within 3 days. The return is at the expense of the customer 

PNOS retains a claim for damages. 

 

§ 9 

Retention of title 

1. Until the full amount of the Price has been paid together with any interest for 

late payment, the Goods remain the property of PNOS. The Customer is not 

entitled to dispose of such Goods or encumber it with obligatory or property 

rights. 

2. In the event of seizure of Goods being the property of PNOS in the course of 

enforcement proceedings directed to the client's property, the Customer is 

obliged to immediately inform PNOS of this fact and cooperate in exercising 

his rights towards the creditor for whose attachment the seizure has been 

made. In this case, the Customer is obliged to reimburse PNOS for the costs of 

exercising the rights of the owner of the Goods by PNOS 

 

§ 10 

Quality requirements and complaints 

1. PNOS is obliged to deliver the Goods in accordance with the Contract. 

2. Within 3 days of delivery, the Customer is required to submit reservations to 

PNOS regarding the delivered Goods by drawing up a non-compliance report 
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3. f the Customer fails to meet the requirements referred to in paragraph 2 

above, PNOS shall not be liable for defects or deficiencies of the Goods. 

4. Hidden qualitative defects, i.e. those whose detection was not possible as 

part of the examination referred to in § 7 para. 1 should be notified to PNOS as 

soon as they are discovered but no later than within 14 days after the defect 

is found. 

5. Reporting a defect requires its form to be valid in accordance with § 3 para. 

6, providing the waybill or invoice number, production batch number or other 

identifier of the given Good and the type of defect. The Customer may 

attach photographs of the Good to the defect notification. The customer is 

also required to deliver PNOS Goods at their own expense not later than within 

3 days of notification. Reporting a defect that does not meet the above 

requirements is treated as non-existent. 

6. I f the reporting of a defect relates to seed emergence, the defect should be 

reported between 7 and 21 days after sowing and before applying or 

transplanting plants. Complaints filed earlier or later and complaints filed after 

quilting or replanting plants are treated as extraordinary. 

7. PNOS undertakes to resolve the defect notification within 30 days. The 

decision on the acceptance of the complaint, partial recognition of the 

complaint and non-recognition of the complaint will be forwarded to the 

Customer in the form provided for in § 3 para. 6 or by letter with justification. 

Failure to inform the Customer about the PNOS decision on the complaint 

does not mean that the requests indicated in the notification of the defect 

were considered justified. 

8. If the complaint is accepted, PNOS will, at its own choice, exchange the 

Goods for free from defects or refund the Customer the costs associated with 

reporting the defect, in particular transport costs and documented actual 

damages (damnum emergens) resulting from a defect in the Good. PNOS 

liability is in any case limited to the Price. PNOS is not responsible for lost profits. 

9. In the event of partial acceptance of the complaint, PNOS will reimburse the 

Customer the costs referred to in paragraph 10 above in the relevant section. 

10. Submission of a quantitative or qualitative complaint by the Customer does 

not release the Customer from the obligation of timely payment. 

 

 

§ 11 

Parties' responsibility 

1. PNOS is not responsible for the method and methods of plant production used 

by the client. Parameters of the catalog description of the variety should be 

treated only as approximate, because they do not include the individual 

agrotechnical specifics characteristic of the place and method of cultivation 

used by the customer. PNOS is not responsible for marketing materials, in the 

descriptive and agrotechnical parts. 
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2. Agro-technical recommendations published or otherwise transmitted by PNOS 

must not result in PNOS liability. The customer should be guided by his own 

experience, as well as appropriate cultivation methods, using the so-called 

RulesGood Horticultural Practice. 

3. If the commodity is seeds, the Customer is obliged to adjust the choice of 

species and variety to the own capabilities and theoretical and practical 

knowledge as well as the required method of their cultivation before 

concluding the Agreement 

4. PNOS is only liable for damage caused to the customer by willful misconduct. 

PNOS liability for damage does not cover costs incurred and profits lost by the 

customer. 

5. PNOS shall not be liable to the Customer, in particular under warranty, if the 

sowing or bursting of Goods (seeds, seedlings) was made contrary to 

gardening art, e.g. in the wrong parameters of air or substrate temperature or 

humidity, and if the seeds have previously been processed by the Customer 

6. PNOS shall not be liable to the Customer, in particular under warranty, if the 

Goods were used contrary to their purpose or information on the label placed 

on the Goods. 

7. PNOS shall not be liable to the Customer, in particular under warranty, if the 

Goods have been repackaged or stored by the Customer contrary to PNOS 

recommendations or gardening knowledge. 

8. PNOS shall not be liable to the Customer if PNOS is unable to perform the 

Contract due to circumstances beyond the fault of PNOS, and in particular 

due to circumstances attributable to the Manufacturer. In this case, PNOS will 

immediately inform the Customer of the inability to perform the Contract and 

will return the advance received. 

9. PNOS shall not be liable to the Customer as a result of circumstances not 

attributable to PNOS, and in particular as a result of circumstances 

attributable to the Manufacturer. 

10. PNOS shall also not be liable for a delay in delivery of the Goods, unless the 

delay is due to intentional fault 

 

§ 12 

GTCS changes 

1. PNOS has the right to change the GTCS at any time. The GTCS in their current 

version shall apply until their entry into force or repeal. 

2. The change to the GTCS shall enter into force at the earliest within 7 days from 

the publication of information about the new content of the GTCS on the 

Website, unless due to the nature of the change it is not possible to violate or 

limit the rights of customers. 

3. PNOS is obliged to publish the current OWS content on the Website 
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§ 13 

Dispute resolution 

1. The parties undertake to resolve disputes amicably 

2. The Parties submit all disputes that may arise in the future between PNOS and 

the Customer to the jurisprudence of a common court competent for PNOS 

 

§ 14 

Final Conclusions 

1. The customer may not, without the consent of PNOS, provide any third party 

with information obtained as a result of commercial contracts with PNOS if this 

information is covered by business secrets 

2. The Customer and PNOS undertake to keep the terms of the Agreement 

confidential, in particular Prices, payment periods and discounts 

3. PNOS has the proprietary copyrights to the descriptions of the Goods and their 

photos found in particular on the Website or in PNOS marketing materials. The 

customer may not use these works without PNOS's consent 

4. Pictures presented in particular on the Website, in marketing materials and 

labels of Goods are for illustration only 

5. By placing an order or accepting a PNOS offer, the Customer confirms that he 

has read these GTCS and that he accepts them in full and without reservation 

6. By placing an order or accepting a PNOS offer, the Customer agrees to the 

processing of his personal data for the conclusion and performance of the 

Agreement 

7. In matters not covered by the GTCS, the provisions of Polish law shall apply 

8. Any invalidity of any provision of the GTCS does not affect the validity of the 

remaining provisions 

9. Disputes arising from the application of the GTCS will be settled by the court 

competent for the seat of PNOS. 

10. The GTCS enter into force on October 29, 2019 

 


